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Introduction

Police and Crime Commissioners have a responsibility under the Police Reform and Social
Responsibility Act to obtain the views of the public and victims on matters relating to policing.
This includes consulting with residents in advance of setting the police precept level and
allocating the police budget.
To ensure the communities of South Wales were provided with an opportunity to share their
views on their policing priorities, including how much extra they would be willing to contribute
towards policing as part of their council tax for 2019/20, the Commissioner launched a public
consultation survey in 2018.
The consultation commenced on Wednesday 11th November 2018 and ran for a four-week
period, closing on Wednesday 12th December. To coincide with the survey, a ‘Your Policing
Contribution - What You Need to Know’ leaflet was developed outlining key information about
the police precept, in order to assist residents with making informed and intelligence-led
decisions. Our mid-term financial plan was also embedded in the survey, which provided the
operational context for South Wales Police and the financial breakdown of costs and
expenditure associated with policing.
To ensure the survey was accessible, we created digital and paper copy versions, made
available in English and Welsh.
We promoted the survey via a range of online platforms such as Twitter, Facebook and via our
website. Paper copies of the survey were also available in the Police Headquarters reception
area, as well as upon request. We also worked closely with South Wales Police to ensure our
coverage extended across their social media accounts, including community-messaging
platforms.
The aim of our communication during the consultation period was to:



Encourage residents to participate in the survey



Raise awareness of the police precept in order to help residents understand why it’s
important that they have their say



Illustrate how funds raised through the police precept fund policing priorities



Explain the Commissioner’s role in the allocation of police funding

To increase the reach of our survey, we also collaborated with a number of stakeholders such
as local authorities, local councillors, business improvement districts and third-sector
organisations. Working in partnership to promote the survey enabled us to extend our outreach
to residents we may not have been able to engage with in isolation.
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Understanding our audience
This year, 1,619 individuals responded to our police precept survey. This was a positive
increase in engagement from the public in comparison to previous years. The vast majority
of respondents (99%) completed the survey digitally, whilst a small number of individuals
chose to respond via paper copy. The communication methods that our respondents chose
are outlined below:

In order to help us understand the communities we were reaching, residents were asked to
provide anonymous information about themselves.
The demographic breakdown of our respondents are outlined below:

Age

Gender
Non-binary
0.6%

Sexual Orientation
Female
43%

Male
49%

*98 respondents (6%) did not specify their age

*113 (7%) did not specify their gender

Prefer not
to say - 7%
Other
1%

Bisexual
2%

Gay or
Lesbian
- 3%

Heterosexual
77%

*157 (10%) did not specify their sexual orientation

*Note - response percentages may not add up to 100% due to rounding.

Ethnicity

Religion or Belief

(1)

(3)

(4)

(4)

(17)

(17)

(1,386)

(50)
*139 (8.5%) did not specify their religion or belief

*137 (8%) did not specify their ethnic origin

Disability
Yes - 14%

No – 78%

*127 (8%) did not specify whether they had a disability

*Note - response percentages may not add up to 100% due to rounding.
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Geographical footprint
South Wales Police is the largest police force in Wales in terms of population. It provides a
police service to a population of 1.3 million, which expands across seven local authority
areas.
South Wales Polices’ geographical footprint is divided into four basic command units (BCUs),
comprising of Central (covering Bridgend and Vale of Glamorgan), Eastern (Cardiff), Northern
(Merthyr Tydfil and Rhondda Cynon Taf) and Western (Swansea).
The below graphic illustrates the percentage of respondents that resided in each local authority
area.

8% resided in
Neath Port Talbot

3% resided in
Merthyr Tydfil

8% resided in

11% resided in

Swansea

Rhondda Cynon Taf

34% resided in
Cardiff

14% resided in
Bridgend

17% resided in the
*133 (8%) did not specify their religion or belief

Vale of Glamorgan

*1% were unidentifiable postcodes
*2% resided outside of the force area

Survey Results
The following section summarises the responses received from the 1,619 individuals who
responded to the consultation.
Police Precept Awareness
In order to gauge existing awareness amongst communities of the police precept, we asked
residents to tell us whether they knew they were contributing towards policing as part of
their council tax. The responses were as follows:

90%

7%

(1462)

were aware that
they contributed
towards the police
precept

(111)

were not aware

*46 (3%) did not provide an answer

Policing Priorities
To assist the Commissioner in understanding his communities’ policing priorities, residents were
asked to prioritise a service area within the police, should resources be made available for further
investment. The majority of respondents (37%) highlighted that ‘protecting neighbourhood
policing teams in their local area’ was a priority for them.
Four options were provided to residents. The responses in full were:

37%
30%
19%
9%

(607)

Protect neighbourhood policing teams in your
local area

(479)

Protect victims and vulnerable people while
maintaining the capacity to investigate and
respond

(311)

(140)

Continuously improve our public service centre to
effectively respond to 999 emergency and 101
non-emergency reports

Enable further investment in technology to help
tackle serious, organised and cyber crime

*82 (5%) respondents did not provide a response
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Police Precept Contributions
To assist the Commissioner with his decision on setting the precept level for 2019/20, residents
were asked approximately how much more they would be willing to pay each month through the
police precept in order to support policing in their area. A total of 70% of respondents were willing
to pay more in some way.
The responses were as follows:
Amounts ranged from an extra 25pence to £30+ a month:

Residents who were willing to contribute more towards the police precept provided a range of
comments. Their views reflected an understanding of the pressures on the public sector and the
need for investment to maintain and develop a police service. However, a number of residents
also highlighted the need for a visible, neighbourhood policing presence and efficient and
effective use of their policing contributions. Examples of comments provided include:

Although the majority of residents stated they would be willing to contribute an additional amount
towards the police precept, 26% of respondents said they were not willing to pay any more.
A number of re-occurring concerns and issues
emerged from the comments provided by
residents who said they would pay nothing more.
This has enabled us to identify and understand
the main areas of concern for our residents.
Key themes identified were:
-

Quality of service

-

Police Visibility or presence
Affordability for respondents

-

Negative perceptions of the role of the
Police and Crime Commissioner

-

Suggestions this should be covered
elsewhere by Central or Welsh
Government

*71 respondents (4%) did not specify an amount

As the above themes highlight, resident views reflected a range of concerns, which particularly
centred on the lack in funds to pay any more towards policing, particularly as inflation rates
continue to rise. To coincide with this, many residents also had reservations about contributing
any additional funds towards a service they did not have much confidence in.
Examples of some of the comments provided include:
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Level of awareness of the Police and Crime Commissioner
It is the Commissioner’s responsibility to ensure that the policing and safety concerns of our
diverse communities are heard and addressed as effectively as possible. Therefore, it is important
to the Commissioner that he understands the level of awareness amongst his communities in
relation to his role. We asked residents to tell us whether they knew what the role and
responsibilities of their Police and Crime Commissioner were.
The response was:

57% (923)

40% (647)

knew what the role and
responsibilities of the
Commissioner were

did not

(922)
*49 respondents (3%) did not provide an answer

Reporting to South Wales Police
We asked residents to tell us whether they had reported an incident to South Wales Police, in order
for us understand the number of respondents who had accessed the police service in the past
year.
The response was:

65% (1,053)

32% (518)

had not reported an
incident to South
Wales Police in the
past year

had reported an incident
to South Wales Police in
the past year

(922)

(922)

*48 respondents (3%) did not provide a response

Conclusion
The views obtained via the police precept consultation has enabled the Commissioner to gain an
insight into the views and perceptions held by his communities. The information gathered via this
consultation will not only assist the Commissioner with his decision-making, but it will also shape
the focus of his communication and engagement planning going forward, and provide an
evidence base for scrutinising and quality assuring the police force.
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