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1. Introduction 
The Police and Crime Commissioner has a responsibility under the Police Reform and Social 

Responsibility Act to obtain the views of the public on matters relating to policing.  This includes 

consulting with residents in advance of setting the police precept level and allocating the police 

budget.  

To ensure the communities of South Wales were provided with an opportunity to share their views 

on their policing priorities, the service provided by South Wales Police and their views on police 

funding as part of their council tax for 2022/23, the Commissioner launched a public survey in 

Autumn 2021.  

2. Methodology                                                                                                                                      
The survey ran for a five-week period, between Wednesday 10th November to 15th December 2021. 

To ensure the survey was accessible, four different versions of the survey were created and 

amalgamed using one survey link. These versions included English, Welsh, and Easy Read (English & 

Welsh). Paper copy versions were also made available upon request.  

We endeavoured to use multiple approaches to increase the reach of our survey. This included:   

Social media 

We regularly promoted the survey across our social media channels and used 

paid promotion to extend the reach of the survey beyond the audience who 

‘follow us’ on our channels. Through paid promotion on Facebook, the post 

reached 10,088 members of our communities. 418 people (4%) clicked on the 

post to read it, however, 298 (3%) clicked on the survey link.  Through paid 

promotion on Twitter, the post had 27,451 impressions (the number of 

people’s timelines it appeared on) and 81 people clicked on the link to the survey. There were 

38,339 opportunities at the very least to participate in the survey online, which doesn’t include all 

the supplementary posts done to encourage response.  

 

Stakeholder engagement  

We engaged with partner organisations and community representatives to 

assist us in encouraging members of the community to participate in the 

survey. Examples of the stakeholders we engaged with included:  
 

o Community and Town Councils  

o Local Authorities  

o Local Councillors  

o Third Sector Organisations  

o Business Improvement Districts  

o Community Safety Partnerships  

o Health Boards 

o Universities 
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Community engagement                                                                                                                

Using the profiling software ‘Experian Mosaic’, which provides an 

understanding of the demographics, lifestyles and behaviour of all 

individuals and households across the UK, we looked at variable data 

focused on ‘Internet savviness’, to identify those members of our 

population who were less comfortable with the online world. We looked at 

the distribution of these groups across South Wales by the proportion of the 

population they represented and used this as a basis to inform where we would focus our 

community engagement.  

We endeavoured to schedule community engagement events in each county, however, due to 

Covid related issues and securing venues, this wasn’t possible. Areas we were successful in holding 

community engagement events included:  

 

o Tesco’s Tonypandy, Rhondda Cynon Taf  

o Porthcawl Library, Bridgend  

o Action for Elders & Swansea Council older people group, Swansea  

o Sandfields Library, Neath Port Talbot  

o Barry Library, Vale of Glamorgan  

 

3. Analysis 

This survey is based on information collected from a sample of individuals who reside in the South 

Wales Police force area.  

Readers are requested to note that the data is unweighted. It should also be noted that not every 

respondent completed every question. Therefore, the results are based on the number of 

respondents to individual questions. Where percentages do not add up to 100% this is either down 

to rounding or multiple answers.  

Survey Sample Size and Margin of Error 

The population of the South Wales area (Census 2011) is 1,339,440.  A minimum sample size of 385 

respondents was required to ensure a 'margin of error' of 5% with 'confidence level' of 95%.  Our 

survey received 1,630 responses. 

The 'margin of error' provides RANGE within which the true result is likely to fall. The 'confidence 

level' tells us that we are 95% confident that the real result falls within a certain range. 

The 'margin of error' for the survey was 2% - that is either +2% or -2% of the survey results.   

Following this introduction, the report contains: 

• A summary of the key findings of the survey 

• More detailed commentary of the main findings 

• Demographic profile of the respondents 
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4. Findings of the survey 

There were 1,630 responses to the survey from people who were living in the South Wales area. 

This is an increase of 629 responses (63%) from the previous year and is the highest response 

we’ve had to date for the survey. An overview of our response rate over the last 5 years is 

illustrated below.  

 

 

 

 

 

 

 

Survey Methods                                                                                                                                    
This year, all versions of the survey were amalgamated into one link to increase the exposure of the 

various versions available. We were pleased to see an increase in responses for the Easy Read and 

Welsh versions of the survey. The below table provides the number and percentage of respondents 

for each version of the survey.  

 

 

 

 

 

 

Number and percentage of respondents from each County                                                                                                                            

The below map illustrates the number and percentage of respondents that resided in each county. 

The highest number of responses with 394 were from Cardiff (24%). Merthyr Tydfil had the lowest 

number of responses with 125 (8%). However, this is an increase of 82 responses from residents in 

Merthyr, compared to the previous year.  
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Respondents 
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Respondents 

 
Increase in responses 

from 2020 – 2021 

English  1518 93.1% +565 

Welsh  29 1.8% +28 

Easy Read (English) 81 5% +36 

Easy Read (Welsh) 2 0.1% - 

Total 1,630 100%   
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Consultation Sample Size – Comparison with Local Authority Population 

 

The table below is a comparison of the percentage of responses received equated to the 

population of each of South Wales’ Local Authority populations. 

 

Local Authority 
Local Authority 

Population 
Survey Sample 

Size 
L A 
% 

Survey 
% 

Variance 

Bridgend                  147,050                       251  11% 15% +4.4% 

Cardiff                  366,900                       394  27% 24% 3.2% 

Merthyr Tydfil                    60,330                       125  5% 8% +3.2% 

Neath Port Talbot                  143,320                       169  11% 10% 0.3% 

Rhondda Cynon Taf                  241,260                       196  18% 12% 6.0% 

Swansea                  246,990                       229  18% 14% 4.4% 

Vale of Glamorgan                  133,590                       266  10% 16% +6.3% 

Whole Force Area               1,339,440                  1,630       

 

It can be seen that both sample sets are proportionally very similar as illustrated in the two charts 

below: 

 

                

 

 

 

 

 

 

5. Understanding and Responding to our Communities  

The Commissioner is responsible for bringing a public voice to policing in South Wales. Hearing 

directly from people in the area provides the Commissioner and his team with a broader 

understanding of the issues making people feel unsafe, as well as their experiences and 

perceptions of local policing. This assists us to consider the delivery of community safety work, in 

addition to holding South Wales Police to account on behalf of the public.  

Community Engagement                                                                                                                                
The Commissioner schedules a variety of engagement activity with the public throughout the year, 

to strengthen his understanding of the issues that need addressing, examples of good work, and 

ways in which our practices can better reflect what communities are telling us they need. Examples 

of our engagement activity range from:  

- Community Walkabouts  

- Virtual Community Conversations  

- Community Outreach Events 

- Engagement with young people via our ‘Young Voices Conversations’ initiative 

In addition to speaking to communities throughout the year about the issues concerning them where 

they live, we also utilise our annual community survey to seek wider views about the issues impacting 

communities 
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Community Concerns                                                                                                                                                  
We asked residents to tell us what issues concerned them, or made them feel unsafe where they 

lived, worked, or spent time in South Wales. Residents were asked to select their top 5 concerns 

from a pre-defined list of 20 options.  

Nearly half of respondents (46%) ranked alcohol, drugs, and substance misuse in the top 5 concerns 
for their area. Over a third (38%) selected ‘speeding and dangerous driving’ and ‘street safety’ as a 
concern.  

The top 5 community concerns are illustrated below. 

  

 

 

It is worth noting that we included ‘street safety’ as a new category this year. This was in response 

to the discussions we have had with young people throughout the year, where they’ve discussed 

their concerns in relation to women’s safety in public spaces. Therefore, we felt it was important to 

include this in our community survey, to seek wider views and feedback in relation to this topic.  

 

A full breakdown of responses for each community concern is listed below: 
 

 
 

 Community Concern  No. Respondents % 

1.  Alcohol, drugs and substance misuse 743 46% 
2.  Speeding and dangerous driving 626 38% 
3 Street Safety e.g. fear of walking or exercising alone 615 38% 
4 Burglary and theft 551 34% 
5 Mental health related crime and anti-social behaviour 396 24% 
6 Public disorder 287 18% 
7 Online crime e.g. fraud and scams 266 16% 
8 Harassment and Intimidation 257 16% 
9 Knife crime 244 15% 
10 Domestic violence, abuse and coercive controlling behaviour 209 13% 
11 Vandalism e.g. graffiti 200 12% 
12 Rape and serious sexual assault 191 12% 
13 Violent crime e.g. assault or murder 168 10% 
14 Hate crime 144 9% 
15 Child abuse 130 8% 
16 Crimes against businesses e.g. shoplifting 87 5% 
17 I am not concerned about anything 72 4% 
18 Human trafficking and exploitation 55 3% 
19 Stalking 43 3% 
20 Terrorism 40 2% 
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Community Concerns for each County 

To assist with identifying the similarities and differences in concerns raised across the force area, the 

top 5 local concerns in priority order for each county are illustrated below: 

 

 

 

 

 

To help us understand why people were concerned about the issues they had selected, we asked 

respondents to share their feedback with us via free text. This feedback has been summarised and 

grouped into the geographical areas of South Wales Police’s ‘Basic Command Units’ (BCUs).  

Cardiff & the Vale BCU  

Many respondents noted their concerns and fears in relation to walking or 

exercising alone at night and expressed they didn’t feel safe outside after dark. 

Some expressed their fears of being harassed or assaulted, which either prevented 

them from going out, or curtailed their activity. Some of these concerns were based 

on the rise in assaults against women and recent media coverage. Poorly lit streets 

and isolated areas, also contributed to people’s nervousness of walking alone in the 

dark. 

 

Many respondents expressed their concerns in relation to the number of burglary 

and thefts in their areas. Several people referenced that they’d seen an increase in 

people posting images and CCTV footage of burglaries on social media. Some felt 

there was “little being done by the police” to combat these crimes.  
 

Swansea  

1. Alcohol, drugs, and substance misuse 

2. Speeding and dangerous driving  

3. Street Safety  

4. Burglary and Theft  

5. Mental health related crime & anti-

social behaviour  

Neath Port Talbot  

1. Alcohol, drugs, and substance 

misuse 

2. Speeding and dangerous driving  

3. Burglary and Theft  

4. Street Safety  

5. Mental health related crime &        

anti-social behaviour  

Cardiff 

1. Street Safety  

2. Burglary and Theft  

3. Alcohol, drugs, and substance misuse 

4. Speeding and dangerous driving  

5. Knife Crime  

Rhondda Cynon Taf  

1. Alcohol, drugs and substance misuse 

2. Speeding and dangerous driving  

3. Street safety  

4. Mental health related crime and anti-

social behaviour  

5. Burglary and theft  

Merthyr Tydfil  

1. Alcohol, drugs, and substance misuse 

2. Speeding and dangerous driving  

3. Street Safety  

4. Burglary and Theft  

5. Mental health related crime and anti-social 

behaviour  

Bridgend 

1. Alcohol, drugs, and substance misuse 

2. Speeding and dangerous driving 

3. Street Safety  

4. Burglary and Theft  

5. Mental health related crime and anti-

social behaviour   

Vale of Glamorgan  

1. Alcohol, drugs, and substance misuse 

2. Burglary and Theft  

3. Speeding and dangerous driving  

4. Street Safety  

5. Online Crime  
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Many respondents noted their concerns in relation to the “widespread drug 

activity” in their local areas. Many people said that they frequently observed 

people either dealing or taking drugs and felt “more should be done” to deal with 

the open drug dealing and gangs operating in their areas. Many mentioned that 

this activity was taking place in broad daylight and made people feel “unsafe and 

intimidated”. Some people also noted their concerns about young people being 

exploited and used by drug dealers, which they felt led to “more young people 

feeling unsafe and carrying knives”.  
 

 

Several respondents noted their encounters of aggressive and dangerous drivers, 

involving cars, electric scooters, and motorbikes. Some felt there was a “lack of 

enforcement” from police officers to address these issues. Cars parking on and 

obstructing pavements was also mentioned on several occasions. 
 

A few respondents noted their “fears” in relation to knife crime and felt this was 

“on the rise” where they lived. 
 
 

Many respondents noted their concerns in relation to online/phone scams, which 

were becoming more frequent and credible. Several commented on the impact of 

scams on older and vulnerable people, particularly those isolated through the 

pandemic. People felt that there wasn’t enough information about how to identify 

scams and who to report it to.  
 

Some respondents felt there was a “serious lack of, or no support for people with 

mental health issues”. They felt that “more supportive and preventative measures” 

were needed to help people deal with mental health issues and prevent them from 

“falling into addiction, homelessness and crime”.  

 
 

Many respondents noted the lack of visible police patrols in their areas. Many felt 

there was “no protection” for communities when police officers were “nowhere to 

be seen”.   
 

•  

Some people commented on the treatment of Black, Asian and Minority Ethnic 

(BAME) people by the police and referenced incidents in the news. Some people 

felt there was “still an issue where BAME people felt they were selected for stop & 

search” and that they didn’t feel protected.  
 

Some people were concerned in relation to increased incidents of child abuse and 

domestic violence. They felt that people had become more vulnerable during 

Covid, as they were confined in their homes with their families/partners.  
 

Many people felt that their town centres were “plagued” by anti-social behaviour 

and “rife” with substance users. It was noted that people often congregated on 

benches & public places to drink alcohol, which led to shouting, swearing, and 

fighting. This behaviour caused many people to feel intimidated and vulnerable.  
 

Some people noted their fears of “retaliation” if they reported an issue to the 

police or tried to address the issue themselves. For some, the fear of “reprisal”, 

prevented them from reporting.  
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Mid Glamorgan (Bridgend, Merthyr Tydfil & Rhondda Cynon Taf) 

Many respondents from the Mid Glamorgan area noted their concerns in relation 

to substance misuse and alcohol related incidents. Many felt that this activity had 

increased and often took place in broad daylight. This was particularly visible and 

prominent in town centres and often led to violence and disorderly behaviour, 

causing many people to feel intimidated.  
 

Several respondents noted dangerous driving and speeding near residential areas 

and schools. Many felt that lack of police resources allowed this behaviour to 

continue, as people knew there would be “minimal chance of being caught driving 

dangerously”. Some people also noted motorbikes driving on pavements and at 

high speeds on their streets. This caused many to feel nervous “in fear of being hit 

by either a speeding car, electric scooter or a motorbike”.  
 

Many respondents noted concerns in relation to the lack of police visibility in their 

communities. Many said that the lack of police officers patrolling their areas made 

them feel “more concerned” about the issues impacting the area. People felt 

strongly about the need for increased foot patrols, which they felt would help to 

deter and address local issues, as well as make people feel reassured and safe. 

Whilst some people noted that the police may be addressing issues, low visibility 

resulted in the public perceiving that nothing was being done.   
 

Many people noted their concerns in relation to rises in burglaries. Several felt that 

these incidents were regularly occurring within their communities “without 

apparent effective policing”.  

 
 

Many respondents felt nervous or worried about their safety when walking alone 

at night. Some mentioned that this was a result of gangs of people openly taking 

drugs and drinking, whilst other noted fears of being “an easy target” and a 

“potential victim” as a female walking/exercising in public spaces.  
 

Several respondents said that there were areas where they felt unsafe in their 

community. This was linked to increases in anti-social behaviour, where gangs 

openly took drugs and drank excessively. This often led to people breaking out in 

fights and harassing people. Some people said that they classed some parts of their 

community as “no go areas” because of this.  
 

A number of respondents felt that people’s mental health had got worse following 

the effects of the pandemic, and the ongoing challenges of low income, job losses 

and anticipated increases in household bills would only fuel this.  
 

Swansea & Neath Port Talbot  

Many respondents commented on the “threats to their town/city centres economy 

and culture” due to anti-social behaviour and substance users. The behaviours 

associated with drug use and alcohol were often intimidating and uncomfortable 

and many people said that they now avoided visiting town/city centres as they 

“didn’t feel safe”.  
 



 
  
 

 

 

 13 

 

Many commented on frequent speeding and dangerous driving near their homes. 

They felt there should be more education for younger people about the impacts of 

speeding and dangerous driving.  
 

 

Several respondents said they were “anxious” or “nervous” about walking alone at 

night. Some people referred to recent coverage of serious incidents in the news, 

which had “amplified” their fears.  
 

 

Many respondents noted that vandalism and anti-social behaviour in communal 

areas and parks had increased since lockdown. Many felt “frightened” to challenge 

this behaviour in fear of the consequences.   
 

 

Several respondents commented on the absence of police officers and noted it was 

“very rare to see a police officer or PCSO on patrol” in their area. Many felt that 

criminal activity and anti-social behaviour went unchallenged because there was no 

visible police presence. A few people noted that whilst they see/read about crimes 

increasing, they didn’t see an increase in officers/PCSOs. Some people felt that 

their areas had been allowed to become “lawless” because of this. 

 

 

6. Public perceptions of crime and anti-social behaviour  
Respondents were asked to what extent did they feel that crime and anti-social behaviour had 

increased or decreased in their local area. To assist with drawing a comparison, we asked people to 

base their response on the ‘last 3 years’ and the ‘last 12 months’. 

In the last 3 years                                                                                                                                            
Over two thirds of respondents (70%) felt that crime and anti-social behaviour had increased in 

some way in the last 3 years. Over a third of respondents (40%) felt that crime had ‘increased a 

lot’. The below graph and table provide the percentage and number of respondents for each 

response.  

 

 

 

 

Response No. % 

Increased a lot 658 40.4% 

Increased a bit 487 29.9% 

Stayed the same 291 17.9% 

Decreased a bit 45 2.8% 

Decreased a lot 6 0.4% 

Don’t Know 143 8.8% 

Grand Total 1630 100% Increased a lot
40.4%

Increased a bit
29.9%

Stayed the same
17.9%

Decreased a bit
2.8%

Decreased a lot
0.4%

Don't know
8.8%
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Over 50% of respondents in each county felt that crime and anti-social behaviour had increased in 

some way over the last 3 years. The below graph and table illustrate the percentage and number of 

respondents for each county.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In the last 12 months                                                                                                                                   
Similarly, two thirds of respondents (69%) felt that crime and anti-social behaviour had increased in 

some way in the last 12 months, with over a third of respondents (43%) saying they felt it had 

‘increased a lot’.  

 

 

 

 

 

 
Response 

Increased a 
lot 

Increased a 
bit 

Stayed the 
same Decreased bit 

Decreased a 
lot Don’t Know  

Bridgend 114 74 41 9 1 12 

Cardiff  165 103 70 14 2 40 

Merthyr Tydfil  50 38 21 1 0 15 

Neath Port Talbot  61 54 32 5 1 16 

Rhondda Cynon Taf  79 64 32 3 0 18 

Swansea  90 75 33 9 2 20 

Vale of Glamorgan  99 79 62 4 0 22 

Grand Total 658 487 291 45 6 143 

Response No. % 

Increased a lot 703 43.1% 

Increased a bit 427 26.2% 

Stayed the same 311 19.1% 

Decreased a bit 60 3.7% 

Decreased a lot 8 0.5% 

Don’t Know 121 7.4% 

Grand Total 1630 100% 
Increased a lot

43.1%

Increased a bit
26.2%

Stayed the same
19.1%

Decreased a bit
3.7%

Decreased a lot
0.5%

Don't know
7.4%

4
5

.4
2

%

4
1

.8
8

%

4
0

.0
0

%

3
6

.0
9

%

4
0

.3
1

%

3
9

.3
0

%

3
7

.2
2

%

29.48%
26.14% 30.40%

31.95%
32.65% 32.75%

29.70%

16.33%

17.77% 16.80% 18.93%
16.33% 14.41% 23.31%

3.59%
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Over 60% of respondents in each county felt that crime and anti-social behaviour had increased in 

some way over the last 12 months.  

 

 

 

 

 

 

 

 

 

 

 

 

Understanding people’s experiences and perceptions  

Respondents who said they felt crime and anti-social behaviour had increased, were asked to tell 

us why they felt this was the case. A summary of the feedback shared with is included below:  

  

 

Many people expressed that they felt the impact of Covid and restrictions had a 

“detrimental impact on social behaviour” and people had “rebelled” following the 

ease of restrictions. Some also felt that the pandemic and “ongoing austerity” had 

caused additional pressures, which “exacerbated the abuse and risk already 

present within relationships and families”.  
 

Some people felt that “youth anti-social behaviour” had increased over the last 

couple of years and felt the reduction in services for young people was a 

contributing factor for this. 
 

Some people felt that crime and anti-social behaviour had increased in their local 

area, as it had become “more noticeable” than before. Many people said that 

incidents were now taking place more frequently in “public spaces, bus stations 

and parks” rather than “behind closed doors”. 
 

 
Response 

Increased a 
lot 

Increased a 
bit 

Stayed the 
same 

Decreased 
a bit 

Decreased 
a lot Don’t Know  

Bridgend 114 70 50 9 1 7 

Cardiff  173 96 66 18 3 38 

Merthyr Tydfil  55 32 24 2 1 11 

Neath Port Talbot  64 44 40 8 0 13 

Rhondda Cynon Taf  83 53 39 5 1 15 

Swansea  105 55 42 6 2 19 

Vale of Glamorgan  109 77 50 12 0 18 

Grand Total 703 427 311 60 8 121 

3.59% 4.57% 1.60% 4.73%
2.55% 2.62%

4.51%0.40% 0.76% 0.80% 0.00% 0.51% 0.87% 0.00%
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9.64% 8.80% 7.69% 7.65% 8.30% 6.77%
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Several respondents said that they were hearing more about local incidents from 

their neighbours or friends and noted an increase in people posting about this on 

social media.  
 

 

Some people also said that the coverage of crime in the media had made them 

more aware of incidents taking place and this suggested to them that crime had 

increased.   
 

 

Several people felt that crimes had increased in their local area because the 

“absence of monitoring” and “enforcement” by the police had allowed people to 

think they could “get away with crime”.  
 

Some people were aware of several serious incidents that had taken place near 

where they lived and had witnessed more fighting and anti-social behaviour than 

previously before.  Some also said that more of their friends had been victims of 

crime. 

 

7. Public views of local policing. 

Engaging with and seeking feedback from the community provides the Commissioner with a richer 

picture of local concerns as well as positive feedback about the police. This enables him to better 

reflect the needs and concerns of the public and assists him with undertaking his duty to hold the 

force to account on behalf of the public. Respondents were asked to what extent they agreed with 

the below statements in relation to their local police:  

• The police treat people fairly  

• The police are friendly and approachable  

• I have respect for the police  

• I have trust in the police  

• The police are doing a job good  
 

Over 50% of respondents agreed in some way that they ‘had respect for the police’ and they were 

‘friendly and approachable’. Over a third of respondents (40%) agreed in some way that the police 

‘treated people fairly’ and they ‘trusted the police’. Under a quarter of respondents (22%) agreed 

in some way that the ‘police were doing a good job’ in their local area.  

The below table provides the number and percentage of respondents for each of these questions: 

 

 

 The police treat people 
fairly                                                 

The police are friendly 
and approachable 

I have respect for the 
police in my local area 

I have trust in the police 
in my local area 

The police are doing a 
good job in my local area 

No. % No. % No. % No. % No. % 

Strongly Agree 168 10.3% 42.2% 213 13% 51.4% 391 24% 59% 203 12.5% 40.2% 91 5.6% 22% 

Agree 520 31.9% 625 38.3% 577 35.4% 453 27.8% 269 16.5% 

Neither agree 
nor disagree 

427 26.2% 366 22.5% 299 18% 384 23.6% 487 29.9% 

Don’t Know 119 7.3% 7.3% 106 6.5% 76 5% 97 6% 139 8.5% 

Strongly 
Disagree 

186 11.4%  
24.2% 

151 9.3%  
19.6% 

156 9.6%  
18% 

232 14.2%  
30.2% 

285 17.5%  
39.5% 

Disagree 210 12.9% 169 10.4% 131 8% 261 16% 359 22% 
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Responses by County                                                                                                                                         

• ‘The police treat people fairly’ 

Over a third of respondents in each county agreed in some way that the police treated people fairly 

in their local area. Neath Port Talbot and Rhondda Cynon Taf had the highest percentage of 

respondents (47%) who agreed with this.  The Vale of Glamorgan had the highest percentage of 

respondents (29%) who disagreed with this. The below table provides the percentages of 

respondents from each county  

County 
Strongly 

Agree Agree 
Total % 
Agree 

Neither 
agree 
nor 

disagree Disagree 
Strongly 
Disagree 

Total % 
Disagree 

Don't 
know 

Grand 
Total 

Bridgend 13.15% 30.28% 43.43% 24.30% 13.55% 9.56% 23.11% 9.16% 100.00% 

Cardiff 9.14% 30.20% 39.34% 31.22% 10.91% 10.41% 21.32% 8.12% 100.00% 

Merthyr Tydfil 8.00% 31.20% 39.20% 21.60% 12.80% 16.00% 28.80% 10.40% 100.00% 

Neath Port Talbot 14.20% 33.73% 47.93% 21.89% 11.83% 10.65% 22.49% 7.69% 100.00% 

Rhondda Cynon Taf 9.69% 37.24% 46.94% 26.02% 11.73% 10.71% 22.45% 4.59% 100.00% 

Swansea 8.73% 32.31% 41.05% 28.82% 15.28% 10.04% 25.33% 4.80% 100.00% 

Vale of Glamorgan 9.77% 30.83% 40.60% 23.31% 14.66% 14.66% 29.32% 6.77% 100.00% 

Grand Total  10.31% 31.90% 42.21% 26.20% 12.88% 11.41% 24.29% 7.30% 100.00% 

 

• ‘The police are friendly and approachable’  

Over 45% of respondents in each county agreed in some way that the police were friendly and 

approachable. Rhondda Cynon Taf and the Vale of Glamorgan had the highest percentage of 

respondents (56%) who agreed in some way.  Swansea had the highest percentage of respondents 

(24%) who disagreed with this.  

The below table provides the percentages of respondents from each county:  

County 
Strongly 

Agree Agree 
Total % 
Agree 

Neither 
agree 
nor 

disagree Disagree 
Strongly 
Disagree 

Total % 
Disagree 

Don't 
know 

Grand 
Total 

Bridgend 17.53% 34.66% 52.19% 21.91% 9.16% 9.16% 18.33% 7.57% 100.00% 

Cardiff 9.64% 40.36% 50.00% 23.60% 10.66% 8.88% 19.54% 6.85% 100.00% 

Merthyr Tydfil 9.60% 38.40% 48.00% 19.20% 11.20% 11.20% 22.40% 10.40%   100.00% 

Neath Port 
Talbot 15.98% 33.73% 49.70% 24.85% 10.06% 10.06% 20.12% 5.33% 100.00% 

Rhondda Cynon 
Taf 13.78% 42.35% 56.12% 21.94% 10.71% 5.10% 15.82% 6.12% 100.00% 

Swansea 12.66% 34.50% 47.16% 23.14% 11.35% 12.66% 24.02% 5.68% 100.00% 

Vale of 
Glamorgan 13.53% 42.11% 55.64% 21.05% 9.77% 8.65% 18.42% 4.89% 100.00% 

Grand Total  13.07% 38.34% 51.41% 22.45% 10.37% 9.26% 19.63% 6.50% 100.00% 

 

• ‘I have respect for the police in my local area’ 

Over half of respondents in each county agreed in some way that they had respect for the police in 

their local area. Bridgend and Neath Port Talbot had the highest percentage of respondents (63%) 

who agreed in some way. Merthyr Tydfil had the highest percentage of respondents (24%) who 

disagreed with this.  
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The below table provides the percentages of respondents from each county:  

County 
Strongly 

Agree Agree 
Total % 
Agree 

Neither 
agree 
nor 

disagree Disagree 
Strongly 
Disagree 

Total % 
Disagree 

Don't 
know 

Grand 
Total 

Bridgend 29.88% 33.07% 62.95% 18.33% 6.37% 9.16% 15.54% 3.19% 100.00% 

Cardiff 20.56% 38.58% 59.14% 18.02% 8.88% 7.87% 16.75% 6.09% 100.00% 

Merthyr Tydfil 20.00% 36.00% 56.00% 14.40% 11.20% 12.80% 24.00% 5.60% 100.00% 

Neath Port Talbot 26.63% 36.09% 62.72% 19.53% 5.92% 8.28% 14.20% 3.55% 100.00% 

Rhondda Cynon 
Taf 25.51% 35.71% 61.22% 17.35% 8.16% 8.67% 16.84% 4.59% 100.00% 

Swansea 21.83% 33.19% 55.02% 20.96% 9.17% 10.04% 19.21% 4.80% 100.00% 

Vale of 
Glamorgan 24.44% 33.83% 58.27% 18.42% 7.14% 12.03% 19.17% 4.14% 100.00% 

Grand Total  23.99% 35.40% 59.39% 18.34% 8.04% 9.57% 17.61% 4.66% 100.00% 

 

• ‘I have trust in the police in my local area’ 

Over a third of respondents in each county agreed in some way that they had trust in the police in 

their local area. Rhondda Cynon Taf had the highest percentage of respondents (47%) who agreed 

in some way. Swansea had the highest percentage of respondents (33%) who disagreed with this.  

The below table provides the percentages of respondents from each county:  

County 
Strongly 

Agree Agree 
Total % 
Agree 

Neither 
agree 
nor 

disagree Disagree 
Strongly 
Disagree 

Total % 
Disagree 

Don't 
know 

Grand 
Total 

Bridgend 15.14% 27.09% 42.23% 22.31% 15.94% 14.34% 30.28% 5.18% 100.00% 

Cardiff 10.66% 26.14% 36.80% 26.65% 15.23% 13.96% 29.19% 7.36% 100.00% 

Merthyr Tydfil 8.00% 24.80% 32.80% 27.20% 12.80% 19.20% 32.00% 8.00% 100.00% 

Neath Port Talbot 16.57% 27.22% 43.79% 21.30% 16.57% 14.79% 31.36% 3.55% 100.00% 

Rhondda Cynon 
Taf 13.27% 34.18% 47.45% 20.92% 13.27% 11.73% 25.00% 6.63% 100.00% 

Swansea 9.17% 27.07% 36.24% 26.20% 18.34% 14.85% 33.19% 4.37% 100.00% 

Vale of 
Glamorgan 14.29% 28.57% 42.86% 19.55% 18.42% 13.16% 31.58% 6.02% 100.00% 

Grand Total  12.45% 27.79% 40.25% 23.56% 16.01% 14.23% 30.25% 5.95% 100.00% 

 

• ‘The police are doing a good job in my local area’ 

Under a quarter of respondents in each county agreed in some way that the police were doing a 

good job in their local area. Bridgend and Neath Port Talbot had the highest percentage of 

respondents (24%) who agreed in some way that the police were doing a good job. Merthyr Tydfil 

had the highest percentage of respondents (46%) who disagreed that the police were doing a good 

job.  
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The below table provides the percentages of respondents from each county:  

County 
Strongly 

Agree Agree 
Total % 
Agree 

Neither 
agree nor 
disagree Disagree 

Strongly 
Disagree 

Total % 
Disagree 

Don't 
know 

Grand 
Total 

Bridgend 6.37% 17.53% 23.90% 28.29% 22.31% 18.33% 40.64% 7.17% 100.00% 

Cardiff 3.55% 16.50% 20.05% 29.95% 23.10% 17.01% 40.10% 9.90% 100.00% 

Merthyr Tydfil 4.00% 16.00% 20.00% 25.60% 24.80% 21.60% 46.40% 8.00% 100.00% 

Neath Port 
Talbot 8.28% 15.38% 23.67% 31.95% 21.30% 16.57% 37.87% 6.51% 100.00% 

Rhondda Cynon 
Taf 7.14% 16.33% 23.47% 33.16% 17.86% 17.86% 35.71% 7.65% 100.00% 

Swansea 4.37% 17.47% 21.83% 27.51% 26.64% 15.72% 42.36% 8.30% 100.00% 

Vale of 
Glamorgan 6.77% 15.79% 22.56% 31.58% 18.42% 17.29% 35.71% 10.15% 100.00% 

Grand total  5.58% 16.50% 22.09% 29.88% 22.02% 17.48% 39.51% 8.53% 100.00% 

 

Public Feedback about local policing  

What the public feel the police are doing well in their local area  

Residents were asked to share their feedback with us about ‘what they felt the police were doing 

well in their local area’. Over two thirds of respondents (69%) shared their feedback with us. These 

were free text comments that have been summarised into the below themes:  

 

Many respondents felt that their local police were “approachable and friendly” and 

were quick to respond to reported incidents. Residents said that when 

officers/PCSOs interacted with them, they always appeared “sensible, empathetic 

and helpful” and were “proactive in dealing with crimes”. Some also provided 

examples of the police engaging well with children and younger people in schools 

and youth settings.  
 

Many residents said that it was “good to see officers/PCSOs out on the street”. 

Several people praised their local PCSOs, especially how hard they had worked to 

build relationships with local people and businesses.  
 

A few residents provided examples where the police had been “supportive and 

understanding” in response to incidents they had reported and generally felt the 

police were helpful should an issue arise.  

 

Several residents said they felt the police were “trying their best” and were 

“managing to keep a lid on the numerous crime problems” despite being “vastly 

underfunded and under-resourced”.  

 
 

Many respondents said that they rarely saw police officers/PCSOs and as a result, 

were unable to form a judgement or provide an example for this question.  
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What the public feel the police could do better to support communities  

Residents were also asked to share their feedback with us about ‘what they felt the police could 

do better to support communities’. Nearly three quarters of respondents (73%) shared their 

feedback with us. These were free text comments that have been summarised into the below 

themes.  

Police Visibility and Engagement                                                                                                                 
The majority of responses focused on the need for increased visibility of neighbourhood policing:  

Several people felt that officers and PCSOs should be out spending time “talking to 

people to get to know them and the area”. Many felt that a greater “police 

presence” and “increased foot patrols” would help communities feel safer, 

regardless of whether this was “perceived or real”.  
 

 

 

 

 

Many felt that “PACT or virtual meetings should be taking place more regularly”, as 

a means of improving engagement and relations with the public.  
 

 

 

 

 

Several respondents felt that the non-emergency contact number 101 “was poor” 

and “needed to be answered a lot quicker”. Some people also said that the “public 

lost faith” when there was lack of contact or follow up from the police.  
 

 

 

 

 

Enforcement                                                                                                                                                   
Some respondents felt that there should be improved enforcement of issues such as anti-social 

behaviour, burglaries and speeding and dangerous driving:   

Many respondents said they felt there should be “better enforcement of laws 

especially road and street safety”. Several people commented on speeding 

motorbikes causing nuisance and felt the police could be more proactive in tackling 

these issues.  
 

 

Some respondents felt that the police weren’t interested in tackling “petty crimes”, 

such as thefts and vandalism and felt these issues weren’t taken seriously enough. 

Some felt that they “didn’t feel supported” when a crime had been committed and 

“nothing was done” when they reported to the police.  

Transparency                                                                                                                                                  
Some residents referred to incidents in the media relating to corruption and abuse of powers 

within police forces: 

Some respondents felt there should be “more transparency and consequences” for 

officers and staff who abused their powers. People felt it was important that the 

public “received reassurance and evidence that South Wales Police could be 

trusted within all communities”, particularly ethnic minority communities and 

young women and girls. 
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8. Police Precept Contributions 

To assist the Police and Crime Commissioner’s decision in considering the options for setting the 

2022/23 police precept, respondents were asked how much more they would be willing to pay 

each month as part of their council tax to support local policing.  

Precept Contribution Responses                                                                                                                  
Overall, more than half of respondents (55%) said they would not be willing to pay more towards 

policing as part of their council tax. Just under half of respondents (45%) said they were willing to 

pay more. Two thirds of respondents who were willing to pay more (66%), said they would pay up 

to £2 more a month. The below chart illustrates the number and percentage of respondents for 

each answer:  

 

 

 

 

 

 

 

Responses from each County                                                                                                                           

Over 50% of respondetns from each county said they were not willing to pay more towards their 

council tax.  Merthyr Tydfil had the highest percentage of respondents (59%) who said they weren’t 

willing to pay more. The below graph and table provide a breakdown of responses by each county. 

 

 

 

 

 

 

 

 

 

 

 

 
Response Cardiff Swansea 

Neath Port 
Talbot Bridgend 

Rhondda 
Cynon Taf Merthyr Tydfil 

Vale of 
Glamorgan 

Grand 
Total 

No more  228 132 90 126 110 74 143 903 

Up to £1  45  
166 

24  
97 

17  
79 

32  
125 

20  
86 

14  
51 

28  
12
3 

180 

Up to £1.50  17 4 8 19 9 1 11 69 

Up to £2  104 69 54 74 57 36 84 478 

57.87% 57.64% 53.25% 50.20%
59.20% 56.12% 53.76%

11.42% 10.48%
10.06% 12.75%

11.20%
10.20% 10.53%

4.31% 1.75%
4.73% 7.57%

0.80% 4.59% 4.14%

26.40% 30.13% 31.95% 29.48% 28.80% 29.08% 31.58%

Cardiff Swansea Neath Port
Talbot

Bridgend Merthyr
Tydfil

Rhondda
Cynon Taf

Vale of
Glamorgan

No more Up to £1 Up to £1.50 Up to £2
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Precept Contributions Feedback  

To help us understand the reasons why people were either willing or weren’t willing to pay more, 

respondents had the opportunity to share their feedback with us via free text. Whilst most 

respondents expressed that they weren’t supportive of paying more towards their council tax, 

nearly half of respondents (45%) said they would be willing to pay more towards policing. Reasons 

provided as to why they would be willing pay more are illustrated below:  
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Based on the feedback received from residents who said they weren’t willing to pay more, there 

appeared to be three main themes arising from their comments, which explains the reasons for 

their response. These are outlined below:  

Use of funding                                                                                                                                   
Several respondents felt that there was already “sufficient funding” for the police and “better 

management” of existing money was needed as opposed to increasing funds. A few respondents 

also commented on the “value” and “expense” of the Police & Crime Commissioner’s role. The 

below feedback illustrates these points further 

Service provided                                                                                                                                                 
Many respondents felt that the service provided by the police was “not currently acceptable” and 

felt it wasn’t “value for money”. The below feedback illustrates these points further: 
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Affordability and Cost of Living           

Several respondents expressed that they felt council tax rates were “high enough” and many were 

already “struggling financially” with increased living costs. The below feedback illustrates these 

points further: 

 

 

9. Conclusion 

We would like to thank all the participants who took part in our ‘Our Police, Our Community’ 

survey this year. The information gathered and the open and honest feedback shared with us will 

assist the Commissioner in considering the options for the 2022/23 precept level and will also help 

to inform the delivery of work and activity within the team. Feedback gathered will also be 

discussed with South Wales Police, to explore how we review the themes raised.   

The Commissioner will present his precept proposals and the results of this survey to the Police and 

Crime Panel in February 2022. The Police and Crime Panel are responsible for holding the Police 

and Crime Commissioner to account.  
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10. Demographics 

In order to help us understand the communities we were reaching, residents were asked to provide 

anonymous information about themselves. However, it was not mandatory for respondents to 

answer these questions.  

The demographic breakdown of respondents who shared this information with us is outlined 

below:  

   

 


